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DIRECTOR
Jennifer Troia

CHIEF DEPUTY DIRECTOR
Claire Ramsey

ADULT PROGRAMS DIVISION

Deputy Director, Leora Filosena
CMIPS & System Enhancements Branch, Cindy Wang
Fiscal, Appeals & Benefit Programs Branch, Danielle Morris
Policy & Quality Assurance Branch, Charissa Miguelino
Adult Protective Services, James Treggiari

CHILD CARE AND DEVELOPMENT DIVISION

Deputy Director, Lupe Jaime-Mileham, EdD
Child Care Policy & Development Branch, Nadirah Jones
Program Quality & Improvement Branch, Karen Chang
Head Start Collaboration Office, Ristyn Woolley
Central Operations Branch, Jacqueline Barocio

COMMUNITY CARE LICENSING DIVISION
Deputy Director, Kevin Gaines
Assistant Deputy Director Central Operations, Greg Oliva
Policy, Training, and Quality Improvement Branch, Lilit Tovmasian
Central Operations Branch, llyas Hussein
Investigations Branch, Paul Houser
Caregiver Provider Management Branch, Stacy Barlow
Assistant Deputy Director Residential Program, Kimberly Lewis
Children’s Residential Program, Jean Chen
Adult and Senior Care Program, la Lo
Home Care Services Branch, Jude de la Concepcion
Assistant Deputy Director Child Care Program, Shanice Orum
Child Care Program, Lya Johnson



DISABILITY DETERMINATION SERVICE DIVISION

Deputy Director, Sandra Looney
Assistant Deputy Director Field Operations, Kimiko (Miko) Kuwabara
Assistant Deputy Director Field Operations, Jessica Soares

Assistant Deputy Director, Central Support & State Programs/Field Operations,
Yvonne Reed

Project Manager, Julie Waters

CHIEF DEPUTY DIRECTOR
David Swanson Hollinger

CHILDREN AND FAMILY SERVICES DIVISION
Deputy Director, Angie Schwartz
Children’s Services Quality Management Branch, Dave McDowell
Family Permanency and Support Services Branch, Acting, Cynthia Vatalaro
Safety, Prevention & Early Intervention Branch, Jenny Pearlman
Systems of Care Branch, Sara Rogers
Assistant Deputy Director, Dianna Wagner
Adoption Services Branch, Laurel Cima
Child Welfare System Branch, Jessica Rougeux

HOUSING AND HOMELESSNESS DIVISION

Deputy Director, Hanna Azemati
Program Policy & Quality Assurance, Julianne McQuitty
Housing Data, Integration and Operations Branch, Marta Galan

FAMILY ENGAGEMENT AND EMPOWERMENT DIVISION
Deputy Director, Alexis Fernandez Garcia
CalFresh Branch, Becky Silva
Nutrition Programs Branch, Brian Kaiser
CalWORKS and Family Resilience Branch, Lisa Witchey
Child Care and Adult Care Food Program, Jessie Rosales
Family Engagement & Empowerment Initiatives Office, Katie Clarkin

Equity and Inclusion Assistant Director, Sabrina Forte
Disaster Services Branch, Branch Chief, JR Antablian, reports directly to Director

Project Manager, Erica Root, reports directly to Director



CHIEF OPERATING OFFICER
Julianna Vignalats

ADMINISTRATION DIVISION
Deputy Director, Maria Hudson
Management and Staff Services Branch, Phoang Trinh
Human Resource Services Branch, Inez Navarrete
Contracts and Procurement Services Branch, Steven Del Rio
Office of Audit Services, Daniel Tobia
(Required to report directly to the DIRECTOR, but operationally supported by
Administration Division, Deputy Director)

FINANCE AND ACCOUNTING DIVISION

Deputy Director, Chief Financial Officer, Kira Younger
Financial Management Branch, VACANT, Kira Younger, Acting
Fiscal Forecasting Branch, Raymond Uliassi
Accounting and Fiscal Systems Branch, Lila Gutierrez

INFORMATION SYSTEMS DIVISION
Deputy Director, Chief Information Officer, Chad Crowe
Project Oversight and Strategic Technology Branch, Tulika Srivastava
Information Security and Privacy Office, Gregory Nelson
Technology Admin Services Bureau, Linda Nguyen
Assistant Deputy Director, Chief Technology Officer, Mike Wanser
Operations and management Branch, Jeff Chen
Innovative Technology Solutions Branch, Pankaj Sharma

LEGAL DIVISION

Deputy Director, Chief Counsel, Torene Schwab
Senior Assistant Chief Counsel, Admin, DDSD, and IT, Janine LaMar
Senior Assistant Chief Counsel, FEED, APD, SHD, Keri Tippins
Senior Assistant Chief Counsel, CCL and CFSD, Susan Diedrich
Senior Assistant Chief Counsel, CCL Enforcement, Sean Avalos
Legal Operations Branch, Debbie Martinez

RESEARCH, AUTOMATION, AND DATA DIVISION
Chief Data Officer, Ryan Gillette
Assistant Deputy Director, Chief of Strategic Initiatives and Operations, Shannon
Rohall
Enterprise Data Management Branch, Jessica Abernethy
Research and Data Insights Branch, Aparna Ramesh



PUBLIC AFFAIRS AND OUTREACH PROGRAMS, Deputy Director, Scott Murray

OFFICE OF LEGISLATION, Deputy Director, Robert Smith

Enterprise Bureau, Jillian Pfeifer
Special Consultant, Patti Huston

Project Manager, Kristen Davis

Project Manager, Pallavi Shimoda

DIRECTOR, OFFICE OF EQUITY
Eliana Kaimowitz

STATE HEARINGS DIVISION
Deputy Director, Chief Judge, Margaret Boyd

Hearing Operations North & Specialized Caseloads, Assistant Deputy Director,
Onuaku Chambers

Hearing Operations South & Specialized Caseloads, Assistant Deputy Director,
Gretchen Buechsenschuetz

OFFICE OF EQUITY DIVISION
Deputy Director, Kathy Yang
Civil Rights, Accessibility, & Resource Equity Branch, Vanessa Lee
Immigrant Integration Branch, Nathan Williams
Office of Immigrant Youth, Carolina Sheinfeld
Equity and Inclusion Program Director, Aroosa Ahmed

OFFICE OF FOSTER CARE OMBUDSPERSON, Larry Fluharty
EQUAL EMPLOYMENT OPPORTUNITY OFFICE, Joanne Bailey
OFFICE OF TRIBAL AFFAIRS, Director, Laila DeRouen

Project Manager, Katey Rosenquist
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